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The mission of the 
Department of 
Behavioral and 
Developmental 
Services (BDS) is 
to join with indi-
viduals, families 
and communities 
to encourage and 
assist people with 
developmental 
disabilities, mental 
health disorders 
and substance 
abuse disorders to 
achieve good 
health and mean-
ingful living.  

    BDS oversees public sector 
(state) provision of mental 
health, mental retardation and 
substance abuse services in 
Maine. Operations are carried 
out through a central adminis-
trative office in the state capitol 
of Augusta along with three re-
gional offices and satellite sites 
in ten locations throughout the 
state. Additionally, BDS pro-
vides services through two state 
psychiatric hospitals and three 
residential facilities. Approxi-
mately 1,300 people are em-
ployed by BDS. 
    The BDS Central Office pro-
vides policy direction, standards 
development and administrative 
support for the entire depart-
ment. Additionally, Central Of-
fice staff provide oversight and 
leadership in the areas of train-
ing, licensing, research, quality 
improvement information sys-
tems and financial management. 
     BDS regional offices are 
headquartered in Portland, Au-
gusta and Bangor. Each is man-
aged by a Regional Director 
with an administrative team 
composed of program experts 
(mental retardation, mental 
health, children’s services and 
substance abuse) as well as ad-
ministrative support such as fi-
nance and quality improvement. 
Regional Offices provide direct 
services in the form of case 
management and crisis inter-
vention for adults with mental 

retardation and intensive case 
management for adults with se-
vere mental illness. All other 
services are purchased from 
over 250 private community 
partners statewide and include: 
     Children’s Mental Health 
Services (including Autism), 
includes case management, 
clinical consultation, commu-
nity support, crisis day treat-
ment, diagnosis and evaluation, 
family mediation, home based 
family services, homeless out-
reach, infant mental health, in-
formation and referral, outpa-
tient, residential, respite, sex 
abuse treatment and peer sup-
port. 
     Adult Mental Health Ser-
vices includes assertive commu-
nity treatment, residential, com-
munity support, crisis, housing, 
medication clinic, outpatient, 
peer/family support, informa-
tion and referral, transportation, 
inpatient and vocational ser-
vices. 
     Adult Mental Retardation 
Services includes day habilita-
tion, family support, recrea-
tion/leisure, residential, respite, 
supported employment, sup-
ported living, transportation and 
vocational services. 
    Substance Abuse Services 
through the Maine Office of 
Substance Abuse includes pre-
vention, education, intervention, 
information, detoxification, 
emergency shelter, extended 

shelter, extended care, residen-
tial rehabilitation, halfway 
house, nonresidential rehabili-
tation and outpatient services. 
 
      The five State facilities op-
erated by BDS include: 
Aroostook Residential Center 
- a 12-bed residential care fa-
cility located in Presque Isle 
for persons with either mental 
retardation or mental health is-
sues. 
Augusta Mental Health Insti-
tute - a 103-bed licensed psy-
chiatric hospital with forensic 
capacity. A replacement facil-
ity, Riverview Psychiatric Cen-
ter, is currently under construc-
tion with completion scheduled 
for summer 2003. 
Bangor Mental Health Insti-
tute - a 100-bed licensed psy-
chiatric hospital. 
Elizabeth Levinson Center - a 
20-bed intermediate care facil-
ity located in Bangor for chil-
dren with severe mental retar-
dation and multiple medical 
disabilities. 
Freeport Towne Square - a 
12-bed residential facility lo-
cated in Freeport for adults 
with mental retardation and a 
“sheltered workshop” that is 
presently being converted to 
community employment. 
                                       
For more information about BDS, 
including services and career oppor-
tunities, visit: www.state.me.us/bds/ 
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Region III 
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Region I:  
Tel. 207-822-0270 
TTY: 207-822-0272 
Cumberland, York 
counties. 
 
Region II:  
Tel. 207-287-8118 
TTY: 207-287-4238 
Androscoggin, Frank-
lin, Kennebec, Knox, 
Lincoln, Oxford, Sa-
gadahoc, Somerset, 
Waldo counties. 
 
Region III: 
Tel. 207-941-4360 
TTY: 207-941-4392 
Aroostook, Hancock, 
Penobscot, Piscataquis, 
Washington counties. 
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